Solidifi Values™

Solidifi Values™ is a web-based service for ordering residential property valuations. By combining leading
edge technology with data-driven analytics, Solidifi Values™ is the industry’s only platform offering complete
transparency in quality, service, and speed.

Each component of Solidifi Values™ is designed to improve your provider selection through unbiased
guidance in the procurement of residential property valuations.

Solidifi is introducing the new standard in collateral services.
— Solidifi iQ™

Solidifi iQ™ is a dynamic, multi-dimensional rating of an appraiser’s report quality, competency,
and professionalism on the Solidifi network. Contributing factors include:

NEW STANDARD IN COLLATERAL SERVICES

e Appraiser credentials
e Report quality assessed during the report review process
e (lient feedback

Unique to Solidifi iQ™ is its configurable weightings aligned to lender policies and preferences.
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— Appraiser Network Qualification Solldift___partner profie
Solidifi Values™ maintains a national network k=

Appraiser Name: John Q. Appraiser
of premier residential valuation providers, offering L i
a complete array of traditional and alternative services.

Appraiser Address: 35 Parkway D, Cook, IL, 60626

State License Information: linois - Certified Resicential  GGv
License: #8744574 - Expires 2009/11/18
Designation: Appraisal Institute - MAT, SRA

Lender clients have the ability to calibrate parameters ;;““"‘“‘“ 7 @
for acceptable providers, or Solidifi can maintain this 5 Sl
while still providing full transparency.
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* Verification of license(s)
e Verification of E&0 i A e
e References fstime =
o Background checks
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° Minimum experience |eve|S Extended Coverage Area: Ilingis: Cass County, Fulton County, Grundy County
* Ongoing quality monitoring to
Service Level Agreement (SLA) o e S @
™ Completeness 56%  Number of Interior/Exterior reports: 49
and report acceptability i G Total reports: 136

Quality 76%

Client Feedback

Overall experience Feodoh
Professionalism Rating: a5
Responsiveness and communication: 4
Ability to meet due dates 27,
Completeness of appraisal report a3

\_ /
—@—@—6

Two Prudential Plaza, 180 North Stetson Suite 3500, Chicago, IL 60601 Toll-Free: 1.866.781.0184 www.solidificom | Make an incredibly smart decision




Solidifi Values™

— Appraiser Assignment
Appraiser assignment methods can be configured e
to meet the needs of both origination and servicing: | e | e o o i, . \nz; Jows
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— Service Level Management
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Performance is ensured through proprietary technology-driven service level controls that significantly reduce overhead
associated with traditional order management.

NEW STANDARD IN COLLATERAL SERVICES

* Solidifi Values™ is an event driven system which - ™\
manages the order lifecycle with minimal intervention soﬁd?ﬁ b= =
and keeps relevant stakeholders apprised of major :

milestones:

My Orders
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Order Created

Order Accepted

Inspection Scheduled
Inspection Date

Order Completed and Delivered
Order Cancelled
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e Soldifi’s world-class Customer Support Team assists in order exceptions and escalations to ensure
that the SLA is met to the client’s satisfaction

— Appraisal Report Review & Scoring
Comprehensive techniques and automated tools reduce the effort of manual appraisal review, which increases
originator, underwriter and reviewer efficiency.

e Automated and manual reviews audit completeness, compliance and overall report quality,
contributing to the Solidifi iQ™
¢ (Quality and compliance guidelines include:
e USPAP, FIRREA, Federal & State Law
e Fannie Mae and Freddie Mac standards
e Configurable lender collateral policy
e Additional administrative review services are also available

— Fees and Appraiser Payment

e Report fees are set by the service provider and are approved by the ordering party before proceeding
and the Solidifi service fee is added to the appraiser’s fee

e Solidifi offers multiple payment options including individual transaction invoices, branch invoice,
centralized invoicing, and borrower payment by COD or credit card
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